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ABSTRACT
) . Background and Objectives: Problem-solving is formed as one of the most important branches
Article info: ¢ of life skills in the socialization process and several factors are effective in adopting its types. The
Received: 21 Jun 2021 :  purpose of the present study was to explain the sociological factors related to social problem-solving
Accepted: 25 Oct 2021 ¢ strategies in girls and boys ready for marriage who refer to Baharenko Counseling Center in Shiraz.

Publish: 01 Dec 2021 Methods: The present study was based on the survey method, in which 912 ready-to-marry

men and women referring to Baharenko pre-marital Education and Counseling Center were
selected as a statistical sample by cluster random sampling. The research tool was a questionnaire
whose validity was confirmed by experts and its reliability was assessed using Cronbach’s alpha
coefficient method. Data were analyzed using t-test, F-statistic, correlation coefficient, and
stepwise regression.

Results: There was a positive and significant relationship between logical problem-solving
Strategy and spiritual health (existential and religious). Also, all dimensions of social well-being
(acceptance, adaptation, prosperity, cohesion, and contribution) had a significant and positive
relationship with problem-solving. The results of stepwise regression also showed that spiritual
health and social well-being can predict 0.21 of the logical problem-solving variable in couples
ready for marriage.

Keywords: : Conclusion: The social and spiritual health of individuals was an important explanatory factor
Life skills, Social problem :  in predicting the dependent variable. The more people value themselves and enjoy social and
solving, Social health, ¢ spiritual health, the more likely they are to be part of society and experience a more meaningful
Spiritual health . life, the more likely they are to use a rational problem-solving strategy.
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Introduction

uring their daily life, human beings are

faced with many problems, followed by

problem-solving situations. Therefore,

recognizing the factors affecting this situ-

ation, improving the problem-solving

ability, and forming a feeling of satisfac-
tion and peace, is of great importance.

Social problem-solving is an effective interaction with
dynamic environmental tasks and a person can only ad-
just to his environment if he can successfully analyze and
integrate information from the environment in a certain
period [1]. Many researchers believe that incorrect pat-
terns in social information processing, social problem-
solving strategies, and social reasoning play a major role
in the formation of maladaptation [2-5].

A review of research results shows that a lack of effec-
tive social skills can lead to rejection, moral and behav-
ioral problems, aggression [6], interpersonal problems,
incompatibility, depression [7], and sometimes suicide
[8, 9]. One of the essential skills in every person’s life is
problem-solving skills. The results of previous research
in Iran show that spiritual intelligence [10, 11], identity
base [12], and social support [13] can predict construc-
tive problem-solving. The results of research conducted
in Iran also showed that constructive problem-solving
can increase the quality of social life [14] and self-con-
fidence and reduce helplessness [15],0f security [16],
and self-confidence [17], sense identity crisis [18] and
couples incompatibility [19]. A review of research has
also shown that adopting a constructive problem-solving
approach can improve performance in difficult situations
[20], increase self-efficacy, psychological resilience,
and perceived social support [21], individuals’ ability
to solve problems and receive social support [22], well-
being [23], and marital adjustment [24] and reduce de-
pression [25], anxiety in critical life situations [26], and
high-risk behaviors [27].

In a general assessment, it can be said that most of the
previous research has been done in the field of psychol-
ogy and mostly on women. The present study tried to ex-
plain various problem-solving strategies related to social
issues and on a sample of women and men. Explaining
the problem-solving strategies was the most important
goal of the present study, which differentiates it from
previous research and paves the way for educational
policies and counseling.
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In this regard, this study with a sociological perspec-
tive focused on explaining the relationship between so-
cial problem-solving and the variables of spiritual health
and social health.

Methods

This research was done with a quantitative approach
and survey method. The statistical population included
all girls and boys ready for marriage in Shiraz who
were attended the Baharenko premarital counseling
center. In this research, the method of cluster random
sampling was used. In this regard, the days of refer-
ral to the Baharenko center and classes were randomly
selected. The statistical sample size in both sections
was obtained using Cochran’s formula. According to
the Statistics Center of Iran, the population of men
and women in Shiraz is 1603416 people. Using Co-
chran’s formula, the study sample was estimated to be
383 people, but to increase the level of confidence, the
sample size was increased to two and a half times and
912 questionnaires were filled in Shiraz. The collec-
tion tool in this research was Social Problem-solving
Questionnaire [28], the Social well-being Question-
naire [29], and Spiritual Health Scale [30]. The So-
cial Problem-solving Questionnaire is answered on
a Likert-type tool with 25 questions and its purpose
is to measure the responsive skill in solving a social
problem in logical, careless, and avoidant dimensions.
The Keyes’ social well-being Questionnaire contains
33 items in the dimensions of cohesion, acceptance,
contribution, prosperity, and adaptation. The Spiritual
wellbeing Scale was designed by Palutzian and Elli-
son [30]. This scale is a questionnaire containing 20
phrases whose answers measure spiritual health in both
existential and religious dimensions. The answer se-
quence is ranked based on a range of strongly disagree,
somewhat disagree, no comment, somewhat agree, and
strongly agree, and scores of one to five are assigned to
each option, respectively.

Face validity was used to assess the validity of the
entire questionnaire. Cronbach’s alpha coefficient was
used to measure the reliability of the scales used. First,
60 questionnaires were tested experimentally and the
alpha coefficient was calculated. After checking the reli-
ability in the initial stage and modifying the assessment
tool, the final questionnaire was prepared and data were
collected. The collected data were analyzed with SPSS
software v. 19. For descriptive analysis of data, mean,
percentage, and standard deviation, and for inferential
analysis, mean difference tests (T and F), correlation
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coefficient, and stepwise regression were used. The ob-
tained coefficients are given in Table 1.

Ethical considerations

In this study, individuals were studied with knowledge
of the purpose of the study and with complete satisfac-
tion. The questionnaires were also anonymous and the
privacy of individuals was fully respected.

Results

In this study, 912 samples were examined, of whom
596 cases were female and 316 were male. Also, 158
people were under 20 years old, 651 people were be-
tween 21 and 35 years old, and 103 people were over
35 years old. The youngest person in the survey was 13
years old and the oldest person was 68 years old. Among
the participants in the survey 647 people were Fars, 86
people were Lor, 117 were Turk, and 35 people were
from other ethnicities.

Out of 912 people, 2 were illiterate, 107 were under-
graduates, 267 had a diploma, 76 people had an associate
degree, 353 people had a bachelor’s degree, 85 people
had a master’s degree, and 22 people had a doctorate.

The difference between the mean of problem-solving
strategies based on the variables of gender, age, and eth-
nicity was not statistically significant. The difference be-
tween the mean in men and women at the level of the
logical problem-solving strategy was not statistically sig-
nificant (F=2.96; P=0.542). The mean difference in terms
of age at the level of the logical problem-solving strategy
was not statistically significant (F=0.92.; P=0.396)

Table 1. Reliability of the scales used
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In the logical problem-solving strategy, the level of sig-
nificance (F=4.27; P=0.05) showed that the mean differ-
ence between social classes was statistically significant.
In the careless problem-solving strategy, the level of sig-
nificance (F=3.66; P=0.012) showed that the difference
between the means was statistically significant.

Table 2 shows the correlation coefficients between the
social well-being variable and its dimensions with prob-
lem-solving strategies.

Social well-being had a significant and direct rela-
tionship in the dimensions of prosperity, cohesion, and
acceptance with the solution of the logical problem
(P<0.001). Social well-being terms of cohesion, accep-
tance, adaptation, prosperity and contribution with solv-
ing the problem dimensions of carelessness and avoid-
ance had a significant inverse relationship (P>0.001).
Table 3 shows the correlation coefficients between the
variables of spiritual health in the existential and reli-
gious dimensions with logical problem-solving strate-
gies directly and significantly (P<0.001). Also, there was
a significant inverse correlation between the variable of
spiritual health in the existential dimension with prob-
lem-solving strategies dimensions of carelessness and
avoidance (P<0.001).

Multivariate regression analysis

Table 4 explains the dependent variable using a mul-
tivariate regression equation and a stepwise method.
Among the variables, dimensions of social well-being,
spiritual health, education of respondents, and social
class were included in the equation. Values of R? (coef-
ficient of determination) showed that with the entry of
the social well-being variable, the cohesion dimension

Structure Problem-solving  Problem-solv- Problem-solving Spiritual Spiritual Health  Spiritual Health
(Logical) ing (Careless) (Avoidance) Health (Existential) (Religious)
Number of items 7 4 18 6 12
Cronbach’s alpha 0.81 0.76 0.80 0.89 0.81 0.81
. . Social . . Social Well-  Social Well-being
Structure WZIcl’fl;aelin WeII-bei?loc(lglohesion) Well-being S'()é':r: t\c{ ;::;?:r"r;g being (Dimension of
8 8 (Admission) (Prosperity) Adaptation)
Number of items 23 7 5 6 4
Cronbach’s alpha 0.80 0.61 0.62 0.73 0.60 0.63
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Table 2. Mean problem-solving scores in terms of demographic variables

Problem-Solving

Variables Independent Strategy MeanSD t/F P
Female 27.8826+3.97382
Logical 2.96 0.542
Man 28.6899+3.79038
Female 14.2299+4.00242
Gender Careless 0.75 0.386
Man 13.5759+3.92193
Female 16.0738+3.86946
Avoidance 0.0001 0.996
Man 15.4905+4.14307
>20 2.3038+0.50107
20-35 Logical 2.3548+4.52774 0.92 0.396
<35 2.3883+0.50938
>20 1.7595+0.60181
Age (y) 20-35 Careless 1.6836+0.65962 1.22 0.293
<35 1.6408+0.06450
>20 2.0823+0.51679
20-35 Avoidance 1.9800+0.01837 2.95 0.052
<35 1.9903+0.04470
Down 28.0909+4.55641
Medium downward 28.0226+4.00968
Logical 0.36 0.782
Medium upward 28.2935+3.75670
Top 28.60000+4.15933
Down 15.1970+4.23981
Medium downward 14.2613+3.98512
Class Careless 4.27 0.005
Medium upward 13.6117+3.90939
Top 12.4000+2.96648
Down 16.6515+2.6526
Medium downward 16.223614.09001
Avoidance 3.66 0.012
Medium upward 15.4402+3.72990
Top 15.8000+2.04939
Persian 2.3398+0.52457
Logical 0.40 0.751
Non-Persian 2.3761+0.52072
Persian 1.6721+0.64101
Ethnicities Careless 0.84 0.472
Non-Persian 1.7350+0.635508
Persian 1.9941+0.47207
Avoidance 0.88 0.449
Non-Persian 1.9658+0.49010
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Table 3. Analysis of the correlation between problem-solving strategies with social well-being and spiritual health

Variables Logical Careless Avoiding
The correlation coefficient 0.39 -0.17 -0.14
Cohesion
Significance level <0.001 <0.001 <0.001
The correlation coefficient 0.10 -0.15 -0.13
Acceptance
Significance level <0.001 <0.001 <0.001
The correlation coefficient -0.03 -0.203 -0.27
Adaptation
Significance level 0.281 <0.001 <0.001
The correlation coefficient 0.15 -0.37 -0.42
Prosperity
Significance level <0.001 <0.001 <0.001
The correlation coefficient 0.30 -0.41 -0.50
Social contribution
Significance level <0.001 <0.001 <0.001
The correlation coefficient 0.24 -0.31 -0.32
Social well-being
Significance level <0.001 <0.001 <0.001
The correlation coefficient 0.30 -0.28 -0.41
Existential
Significance level <0.001 <0.001 <0.001
The correlation coefficient 0.30 -0.26 -0.34
Religious
Significance level <0.001 <0.001 <0.001
The correlation coefficient 0.33 -0.30 -0.42
Spiritual health
Significance level <0.001 <0.001 <0.001

showed a positive correlation with logical problem solv-
ing, and with the entry of this variable, 14.7% of the vari-
ance of the dependent variable (P<0.001) was explained.
Findings indicated that spiritual health in the religious
dimension (P<0.001) and social well-being in the dimen-
sions of adaptation (P<0.001), contribution (P<0.001),
existential spiritual health (P<0.001), social well-being
prosperity (P<0.001), and acceptance (P<0.001), are
stronger predictors of adopting a logical problem-solv-
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ing strategy. Finally, with the introduction of seven vari-
ables, the explained variance reached 0.21%.

Discussion

Social problem-solving is one of the most important
components of life skills that is influenced by biological,
psychological, and sociological factors. Problem-solv-
ing is an effective interaction with dynamic environmen-
tal tasks and a person can only adjust to his environment

Table 4. Key elements of multivariate regression analysis to predict logical problem-solving strategies

Stages Variables R R? Adjusted R? B B F P
1 Social well-being (cohesion) 0.38 0.14 0.14 0.30 0.31 210.34 <0.001
2 Spiritual health (religious) 0.43 0.18 0.18 0.09 0.14 139.21 <0.001
3 Social well-being (adaptation) 0.44 0.19 0.19 -0.19 -0.12  100.01 <0.001
4 Social well-being (contribution) 0.45 0.20 0.20 0.15 0.13 79.30 <0.001
5 Spiritual health (existential) 0.46 0.21 0.20 -0.09 -0.08 65.26 <0.001
6 Social well-being (prosperity) 0.46 0.21 0.21 0.05 0.09 55.50 <0.001
7 Social well-being (admission) 0.46 0.21 0.21 -0.06 0.13 48.42 <0.001
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if he can successfully analyze and integrate information
from the environment in a certain period [1, 28].

The purpose of this study was to explain the sociology
of solving the social problem of men and women ready
for marriage. Independent variables included gender,
age, education, spiritual health, and social well-being.
The dependent variable of problem-solving strategies is
social, which is divided into the dimensions of logical
problem solving, careless problem-solving, and avoid-
ance problem-solving.

There was no significant relationship between problem
variables and problem-solving strategies in age, gender,
and ethnic groups. This result is in line with research.
that men and women behave similarly with identity tasks
in different areas of life.

The results showed that the more spiritual and Social
well-being people have, the more likely it is to adopt a
logical problem-solving strategy. This result is in line
with the research of Sajjadinejad and Akbari Charma-
hini and Sajjadinejad et al. [10, 11]. It seems that the
lack of knowledge related to wisdom in the problem-
solving process is partly related to the level of cognitive
development of individuals. Presenting rational thinking
requires a level of cognitive function that goes beyond
formal logic. Although rational thinking is derived from
the combination of explicit and objective knowledge and
intuitive experiences and individual motivations, it has
a dialectical nature. The results showed that those who
have spiritual health and it is reflected on the existential
dimension and meaning of their lives, often use a logical
problem-solving strategy. This style is associated with
characteristics, such as problem orientation, alertness in
decision making, independence in judgment, openness
to experiences, the complexity of cognition, rationalism,
and introspection. Rational problem-solving and wis-
dom are interrelated human resources, and an inherent
consequence of aspects of successful growth that func-
tion in both individual and social life.

As point out, wisdom has an adaptive function in
certain areas that can be considered as the meaning
and behavior of life. The results of this study showed
that avoiding problem-solving was inversely related to
spiritual health and social well-being, that is, the lower
the spiritual health and social well-being in people, the
more likely they are to use avoidance problem-solving
strategy. Avoidance problem-solving is more common
in people with confused identity styles. The structure of
identity and avoidance of conflict resolution and deci-
sion-making and long-term non-adaptation over time.

< Health, Spirituality and Medical Ethics Journal
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These people are not task-oriented. They usually leave
their duties incomplete and do not feel obligated to do
so. The tendency to engage in abnormal and unusual be-
haviors is high among them. They are likely to be drawn
into sects by informal subgroups, have suspicions about
adults, and reject individual-social values. They have a
negative view of the social world. They tend to use less
logical methods in the information processing process,
have limited problem-solving skills, and their identity
structure is fragmented and incoherent. Individuals who
are attributed to the avoidant-disturbed identity style
usually have a situational ability to make decisions and
are mostly hesitant. Their emotional actions and behav-
iors are evaluated almost without stability. In this regard,
the avoidance style is different from the other two styles.

Individuals’ social well-being is an important explana-
tory factor in predicting the dependent variable. This re-
sult is in line with the research conducted by Ahmadi
and Farhadi (2017) [16] and Turner et al. (2008) [22].
Based on these results, it seems that the solutions that a
person uses when faced with problematic situations, as
social contexts are involved, lead to a lifestyle based on
creativity or despair, which is one of the determinants of
personal well-being level.

Conclusion

Areview of previous research has shown that problem-
solving is often explained by psychological approaches
and performed on women and adolescents, and the con-
tribution of variables, such as spiritual health and social
well-being with sociological approaches and the study of
men and women on the verge of marriage is small. The
findings of this study showed that the lower the level of
the spiritual health of men and women, the greater the
likelihood of adopting a careless Strategy of problem-
solving or avoiding problem-solving, and the higher the
spiritual health, the higher the possibility of solving life
problems rationally. In other words, the more people
have a relationship with God as a superior power and
know where it comes from and where it goes (religious),
and also the more people seek the meaning and purpose
of life (existential), the more logically they solve their
problems. Also, the greater the social well-being of in-
dividuals, the higher the possibility of problem-solving
logically and the less likely it is to avoid problem-solv-
ing or problem-solving carelessly. That is, the more
people are satisfied with the quality of their relation-
ships with others (cohesion), the more people consider
themselves important and influential members of society
(contributed), and the more they accept others with all
their flaws and positive and negative aspects and trusts
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others as capable and kind people (acceptance), have a
realistic understanding of the quality, organization, and
management of the social world around them (adapta-
tion), hope for the future and growth of themselves and
society (prosperity), and these people solve their prob-
lems more logically.

Research limitations

Each research is associated with problems and limita-
tions that are sometimes beyond the control of the re-
searcher in proportion to the way it is conducted. The
present study also had some limitations that are mentioned
below: The most important limitation of this research was
in the field of data collection because due to the preva-
lence of coronavirus, premarital counseling classes were
held online and access to the target audience was diffi-
cult. Due to the prevalence of COVID-19, the number of
wedding ceremonies has decreased and, consequently, the
number of visits to the Baharenko Center has decreased
compared to the past, and access to the target audience has
become more difficult. Due to the observance of health
protocols, people were reluctant to fill out the question-
naire and the questioner could not morally insist on fill-
ing out the questionnaire; thus, the process of collecting
information was long.

Strengths and weaknesses

Since the understanding of the social problem-solving
process in each individual is very complex, and also, due
to the existence of different cultural contexts and there-
fore, creative and diverse methods in dealing with con-
fusing situations and finally, the lack of a defined theory
in this field, it is necessary to plan a qualitative look and
in-depth study in this field. It is suggested that in future re-
search, other factors, such as personality traits, economic
factors, reference groups, media consumption, etc., which
have not been addressed in this research, be examined.
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